
 

 

Arcticom, LLC (Arcticom) is an active subsidiary owned by 

Bering Straits Native Corporation (BSNC), an Alaska   

Native Corporation (ANC). Arcticom is a Small Business 

Administration (SBA) approved Small Disadvantaged 

Business and 8(a) certified contractor. 

 

Video Teleconference (VTC) Solutions 

Offering a broad range of information technology solutions, Arcticom 

provides network and systems administration, enterprise architecture 

and resource planning; email operations; e-authentication services; 

certification & accreditation; software design, programming, 
implementation & testing; engineering design, installation and 

maintenance of base telecommunications systems, land mobile radio 
systems; help desk support; and IT transformation services. 

Arcticom offers impressive performance that is routinely recognized with 

exceptional ratings and commendations tied to installation successes. 
Satisfied Bering Straits family customers include the Department of 

Defense, U.S. Air Force, Army, Navy, and Coast Guard; the 
Departments of State, Justice, Commerce, Agriculture, Interior, and 

Homeland Security; the General Services Administration; the Defense 
Logistics Agency,  and   the Census Bureau. 

 

Current Contracts: 
• March 2024 Alaska Air National Guard 176th WG Commanders Conference Room 

NIPR/SIPR Video Conference System at Joint Base Elmendorf Richardson, Alaska  

• March 2024 Alaska Air National Guard 176th WG Kulis Theater Audio & Video 

Upgrades at Joint Base Elmendorf Richardson, Alaska 

• March 2024 Alaska Air National Guard 176th MSG Classroom Audio & Video 

Upgrades at Joint Base Elmendorf Richardson, Alaska 

• Feb 2017, 2019, 2020 Alaska Air National Guard 176th WG Commanders 

Conference Room NIPR/SIPR Vide Conference System at Joint Base Elmendorf 

Richardson, Alaska 

• JBER Emergency Services (Fire Department) Video Conference System Upgrades   

for ten (10) Fire Stations at Joint Base Elmendorf Richardson. 

• Contract: 140A1619P0438 - Bureau of Indian Affairs, Bureau of Indian Education 

(BIE) Sherman High School Video Surveillance System, Riverside, CA  

COMPANY DATA 

CAGE Code 7CB39 

DUNS 079766453 

SBA 8(a) Entrance 1/21/2016 

SBA 8(a) Exit 1/21/2025 

Primary NAICS 517810 

Unique Entity ID: SM3DL16FHN43 

Other NAICS 

334210, 334220, 334290, 334419, 
334614, 335911, 335999, 423690, 
517311, 517312, 541511, 541512, 
541519, 561990, 811213, 811219 

SBA 8(a) Advantages 

No $$ Ceiling Limit - CFR 124.506(b) 
FAR 19.805-1(b) 

Alaska Native Company (ANC) 8(a) 
certified companies can be awarded 
sole-source contracts with no 
competition and no competitive 
threshold dollar limitation on the 
contract amount. Limits that apply to 
other 8(a) companies do not apply to 
ANCs however a procurement may not 
be re- moved from planned competition 
to sole source it to an ANC-owned firm. 

Non-Protestable 13 CFR 124.517(a) 

Contracts awarded directly to an 8(a) 

certified ANC cannot be protested. The 

ability to fast track an important 

procurement is a huge benefit to the 

process, for Contracting and for the end 

users. 

Rapid Procurement Process 

The SBA ANC 8(a) contracting method 
avoids a long, expensive and complex 
procurement cycle and is significantly 
faster than any other means of 
contracting. Simply contact the ANC 
8(a) company’s local SBA District Office 
to ask that the procurement be sole 
sourced under the 8(a) program. 

 

 



PROFESSIONAL SERVICES 
Engineering Design Services for Radio Frequency 
(RF) Broadband & Satellite Communications 
RF Path Analysis, Site Visits & Consulting Services 
Tower Construction and Design  
Emergency Operations Center (EOC) Design, Installation 
Service, Maintenance & Dispatch Solutions 
Telecommunications System Design and Build  
Next Generation (NG) E911 Dispatch & Call Taking 
Enhanced Push to Talk (PTT) Services 
Radio Programming, Installation and Trouble Shooting  
On-Site Repair and Testing Services  
Radio and Satellite Rental Program 
Support of Remote Communications Sites & Facilities 
BDA’s, DAS, RFID, VOIP and Security Solution Design 
 

BUSINESS DESIGNATIONS 
Alaskan Native Owned Limited Liability Company 
SBA Certified 8(a) Program Participant  
Subsidiary of Bering Straits Native Corporation 
For Profit Organization  
Self-Certified Small Disadvantaged Business 
Motorola Solutions Inc. Federal Manufacturers 
Representative for DoD and DoD Civil for the State of Alaska 
Motorola Solutions Inc. Gold Channel Partner &  
Two-Way Radio Reseller Sales and Service 
Authorized Reseller for Zetron Mission Critical Communications 
Authorized Reseller for Eaton Corporation & Wright Line 
Authorized Reseller for Cambium Networks 
Authorized Reseller for Vertex Standard 
Authorized Reseller for Zebra Technologies 
Authorized Dealer for AT&T FirstNet 
Authorized Partner DELL EMC 

TECHNICAL CERTIFICATIONS 
Motorola P25 Principles & Servicing 

Motorola ASTRO® P25 MCC7500 Zone Core 
Motorola Expert & Professional Certification  

Motorola Mototrbo Conventional  
Motorola Digital Capacity Max Trunking System  

Motorola Passport Trunking System  
Motorola ASTRO® P25 IV&D GTR 8000 Repeater 

Motorola ASTRO IV&D Radio System Administrator  
FirstNet Technical Certification  

Cambium Networks Technical Certification 
Certified Tower Climbing & Rescue (First Aid/CPR) Technicians 

Zetron 2200 3200/4000 Series Paging System  
Zetron E911 Call Taking and Dispatch Systems 

Ground Mobile Forces Satellite Communications Operators 
Motorola Networking Essentials in Communications Equipment 

 

 

 
 



 
 

 

Contact Information 

Richard H. Foster 
BSNC Exec Vice President & 
Arcticom President 
Phone: 907-334-8307 
Email: rfoster@beringstraits.com 

 

Krystal Nelson 
BSNC Chief Operating Officer 
Phone: 907-334-8375 
Email: knelson@beringstraits.com 

 

Bruce Hellenga 
Arcticom General Manager 
Phone: 907-230-3510 
Email: bhellenga@beringstraits.com 

 
Arcticom, LLC 
114 E. Potter Drive, Unit #C 
Anchorage, AK  99518 
Phone: 907-276-0023 

GOVERNMENT AGENCY EXPERIENCE 

Arcticom and 33 other subsidiaries of BSNC hold Federal, State and Local Government 
service contracts with the following agencies: Missile Defense Agency, Depart. of Defense, 
DOE and DOI, Depart. of Commerce, Alaska State Depart. of Fish & Game, Forestry, Fire 
Service, NAVAIR, DISA, ATF, DEA, Homeland Security, FAA, GSA, DNR, Depart. Of State 
(DOS), General Services Administration, NASA, Air National Guard,  TSA, Bureau of Indian 
Affairs, NOAA, Bureau of Land Management, National Park Service, NSA, Department of 
Health and Social Services, USAF, ARMY, NAVY & USCG, Marines, Corp of Engineers, 
USDA, U.S. Census Borough, ICE (Immigration) BSOA, and many Borough, City, State & 
Local Government agencies. Supporting Oil & Gas Service Companies, Construction, 
Medical, Transportation and Educational Industries. 
 

Our Customers Say it Best: 
“Joey Acosta and the Team at Arcticom have been an excellent resource for my 
communication needs. Whether it’s a major hardware upgrade or routine maintenance of 
our system, Team Arcticom is always knowledgeable, professional and timely. Thanks 
Arcticom for your continued excellent service and support.” — Mark R. Knudsen, Tesoro 
Companies, Inc. 

8(a) ANC Advantage 
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